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Ha ocrosanue 4.1, an.2 or Hapen6ara 3a afMHHHCTPaTHBHOTO obcmyxeaHe u un.14, 1.6 oT
YCTpoHCTBEHHS NPAaBUIIHUK Ha 0BNAcTHUTE afMHHHCTPALHH

BbHTPEIINHW ITPABUJIA

3A OPTAHU3AIIMSTA HA A AIMUHUCTPATUBHOTO
OBCJIYXBAHE B
OBJACTHA A AIMUHUCTPAIINA KbPJUKAJINA

I'maga nepea
ObIIH ITOJIOXKEHMSL

Paznen I
IlpenmeT, o6xBAT H geficTBHE

Y. 1. HacTosuyTe BETPEIIHN NPABKUIA PETYIHPAT B3aUMOIEHCTBHETO HA 3BEHATA U
YpEeXIaT pea W OpraHu3allHaTa Ha aIMHHHCTPATHBHOTO OOCIy)XBaHe Ha (YH3WYECKUTE H
lopuauueckute auna B O6nactHa anvunuctpanms Kepmxamn (OA Kepmkxamm) 3a
Heypenenute B Hapenbara 3a aiMHHHCTPaTHBHOTO 0OCHyXBaHe H B YCTPOHCTBEHHS
NPaBHITHHK Ha 00IacTHHTE aIMHHHCTPALHH BRIIPOCH.

Yn. 2. HacToAmuTe NpaByia HMAaT 338 Lel:

1. Ja ynecHAT TpaXKIAHHTE M OPraHU3allMMTe NpPH NoNydaBaHEe Ha HH(pOpMaLHg
OTHOCHO BHIOBETE aJ]MHHUCTPATHBHH yCIyTH, H3BBpIuBand B OA Kupmxani;

2. Ja ce CHecTH BpeMeTo Ha MoTpeOHTENnuTE HAa aJAMHHHCTPATHBHH YCIYTH, KaTo
NPHEMAHETO, PETHCTPHPAHETO, KOOPAMHHPAHETO M CIEAEHETO Ha paboTaTa [0 MPEeTHCKUTE ce
M3BBPLIBA BETPEILHO MEXJLY CAMHTE CIYXKHTeNH, 63 yUacTHETO Ha rpaXKIaHHTe;

3. [a ce ylecHW W YCKOPH H3BBLPIIBAHETO HA pasMHyuHH BHIOBE CIIPaBKH, KATO NANATA
vH(pOpPMaLHs, Kacaela BCHUKH MIPEMUCKH, C& CHHTE3HPa Ha eIHO MACTO;

4. 1a ce IOBMINM KAUYeCTBOTO M €()eKTHBHOCTTA Ha paboTaTa Ha aAMHHHCTPALHATA.



Y. 3. IIpenocrapsHeTo Ha AOCTHI 10 obuiecTeena HHGopMams € B ChOTBETCTBHE ChC
3akoHa 3a A0cThn A0 obwecTBeHa nHbOpMauua H BhTpemHHTe mMpaBMiaTa 3a AOCTBN 10
obmecrreHa uHbopMauns B obnacTHa agMuHHCTpanua Kepmkany, YTBEPACHH CBC 3aM0BE
Ha 0ONacTHUA YIpaBHTE.

Paznen I
IMpuBIUNH HA AAMHEHNCTPATHEBHO 00cnyxKBaHE

Ya. 4. ApvunnctpatupHoTo oOcmyxsaHe B OA Kwpmxanw ce oCBINECTBSBA IIpH
CHa3BaHe Ha [IPHHIUIIATE 34 |

3aKOHHOCT,

OTKPHTOCT H OJOCTLITHOCT,
OTIOBOPHOCT H OTHETHOCT,
edekTHBHOCT;

cyDOpIHHALHA W KOODIHHALHA,

. TIpeIBUIHMOCT;

00eKTHBHOCT M Be3NpPHCTPACTHOCT;
KOMITIEKCHOCT

ol B Al e

Ya. 5. ApmunuctpatuBHOTO obcmyxsane B OA Kwpmxanu ce H3BBpiIBa IIpH
rapaHTHpaHe Ha:

1. paBeH JOCTBII 10 GOAMHHHCTPATHBHATE YCIYTH H 0 HHOOpMAaLH 3a
aaMHHHCTPATHEHOTO 0OCTYKBaHE;

2. paznuyHA QOPMH 38 JOCTHI A0 8AMHHHCTPATHRHHTE YCIYTH H HHpOpManuaTa 3a
TSIX;

3. nmrobesHo H OTIUBUHBO OTHONICHHE,

4. xoopIHHUpAHOCT H B3aUMOJeHCTRHE ¢ BCHYKH CTPAHH, 3aHHTEPECYBaHH OT
nojobpaBaHe HAa AIMHHHCTPATHBHOTO 0OCHY)KBaHe B aIMHHHCTPallMHTE, KOETO OCHTYPSBa
€QHAKBOCT Ha Pe3yNTaTHUTe MPH eHH H ChILM O0CTOATENCTRE,

5. HapexnHa obpaTHa BpB3Ka;

6. H3NIBIHEHHE HA 380BJDKEHHATA BEB BPB3Ka C aIMHHHCTPAaTHEBHOTO OGGJTY)KBEIHE 1o
NpeBapHTENHO paspaboTenu H 00ABEHH NpaBHa;

7. Ka4ecTBO HA IpenoCTaBAHUTE YCIIYTH,

8. BE3MOMKHOCT 34 Pa3IHYHH HAYHHHE Ha [IIaniaie Ha JBNKHMHTE TaKCH HITH INEHH Ha
yClyTHTe 10 6aHKOB W/MIH eNeKTPOHEeH IILT, C MIaTeXHa KapTa u/uiu B 6pol.

Y. 6. (1) OA Kepmkanu € aHraKHpaHa ¢ H3MEpBaHe HA HHBOTO Ha YAOBJIESTEBOPEHOCT Ha
MON3BATENNTE HA aMMUHHCTPATUBHE YCIYTH KATO 3a IeNTa ca OCUT'YPEeHH CIEIHUTE crocobu
2a 00paTHA BPB3KA :

1. upe3 nonbiBaHE HA “HKETHA Kapra B 3BEHOTO 34 aIMHHHCTPATHBHO
obcnyxeane — JIen0BOICTBO;

2.  upes nonasaHe Ha curHan B KyTuaTa 3a MHEHHS W CHTHAIH HA IPAKIAHH HA
napTepHus eTax B crpagara Ha OA Kepuxany;



3.  ypes nonbjiBaHe Ha aHKeTa Ha eNekTpoHHara crpaHana Ha OA Knpmkamu —
www.kardzhali.org;

4. upe3 M3mpallaHe Ha MHEHHE M TNpPENOpPhKa Ha eneKkTpoHHara mnoima Ha OA
Kspmxanu.

(2) Pesynratute 0T HanpaBEeHHMTE OLEHKH Ha aJIMHHHCTpaTHBHOTO obcmyxsane B OA
Kopmxamy ce oOmoBecTSBaT IIOHE BEOHEBXK TIOJHIIHO HA €IEKTPOHHATa CTpaHulla Ha
aJIMHHHCTpALHATA.

I'naBa BTOpa
OPITAHU3AIIUA HA AIMUHHCTPATHUBHOTO OBCJIYKBAHE

Paznen I
3BeHO 32 AIMHHHUCTPATHBHO 06cTyKBaHe

Yn. 7. (1) AnmunuctpatuHoTo obcny:xkBane B OA Kepmxanu ce ocpliecTBiBa OT
3BenoTo 3a agMHHHCTpaTHBHO obcmyxsane ,.Jlenosoncreo” (HenosomcteoTo) B Jupekums
»AIMHHHCTPaTHBHO-TIpaBHO o0cmykBaHe, ()HHAHCH M yIpaBleHHE Ha cobcreeHocTTa”
(,,AIIODYC™).

(2) HenoBopcTBOTO Ce HamHpa Ha HapTepHHs eTax B crpagara Ha OA Kepmxann,
Haxonsma ce B rp. Kepmxamy, 6yn. ,,benrapra’ Ne 41. Jlo nero uma ynoben u JieceH QOCTBI
33 XOpa ¢ yBpexkIaHud. £ b _ T _ ;

(3) 3a opuentanus Ha noTpebuTenuTe HAa BXOo#a Ha JIeNOBOACTBOTO € IMOCTABEHA
ykasatenHa tabena Ha OBIrapckH ¥ Ha aHTNIHICKH €3HK.

Y. 8. (1) AaMunucTpaTiBHOTO 0OCTyKBaHe HAa (PH3UUECKATE H IOPHANYECKHTE JIHIA
B OA Kbpipkanu ce opranuaupa LHeHTpanH3upaHo, Ha IPUHIIKNA Ha ,,6HO THINE" 33 BCHYKH
AIMHHHCTPATHBHH 3BEHA.

(2) IoTpebutennte Ha aZIMHHHCTPATHBHH YCIYIH KOHTaKTYBaT ¢ aMHHHCTPALHATA
ypes cnyautenute oT Jenosoncreoro B OA Kepmxanu.

(3) PaboruoTo Bpeme Ha JlenoBOACTBOTO € OT NoHeNENHHK 10 neTsk oT 9.00 g0 17.30
yaca be3 NpexLCeRaHe, ¢ HIKIMIOUeHHE OQHIHATHUTE Pa3HUIY, 00SBEHH 3a HepaOOTHH IHH.

(4) B cnyyaure, xoraTo B choyxeOHOTO @OMENIEHHE HMa NOTpeOHTENH Ha
aIMHHHCTPAaTHBHH YCIyrd B Kpas Ha o0sBeHoto pabotHOo Bpeme, pabortata Ha
JlenoBOACTBOTO NMPOAB/DKARA [0 NPHKIIOYBAHE HA TAXHOTO 0OCIyKBaHE, HO HE TTOBEYE OT 2
(nB&) acTpOHOMHYECKH 4aca cieji 00SBeHOTO paboTHO Bpeme.

(5) IlpexscBanero 3a obenHa MOYHBKA Ha CIY)XHTENHTe OT JlemoBOACTBOTO ce
H3BEpIIBa nocneaosarento ot 12,00 xo 12,30 3a equnns u ot 12,30 mo 13,00 gaca 3a apyrus
CIIYKHUTEI TI0 B3aHUMHO OTOBAPSHE MOMEMNILY HM.

Yn9. (1) Cayxutenute B JelOBOACTBOTO H3BLPIIBAT  aJIMHHHCTPAaTHBHOTO
obcny)KBaHe 3aKOHOCE06pa3HO, CBOEBPEMEHHO, TOYHO, H00POCEBECTHO H OE3NPHCTPACTHO.
(2) Ilpu H3nBENHEHHE HA CBOMTE 3aIBbIDKEHHS CIIYKHUTEHTE B [Ie)I0OBOJICTBOTO:
1. npepocrapsT wH(OpMAaNHsa 3a aIMUHHCTPDATHBHHUTE YCIYIH Ha JOCTBIEH H
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pazbupaeM e3HK;

2. OTroBapAT HA 3aNHTBaHMA OT oOL] XapakTep M HACOYBAT BEBIPOCHTE II0
KOMIIETEHTHOCT OO0 cEhOTBeTHara paupekius B OA Kepmxamu, XakTo M KBM JOpyrd
aIMUHHCTPATHBHY OPTaHH, KOMIIETEHTHH N0 CHOTBETHHA BLIIPOC;

3. pasqcHABAT M3MCKBAHWATA, HA KOMTO TpsAOBA MNa OTTOBAPAT 3AABICHHUETO HIIH
HCKaHETO 33 OCHIIECTBABAHE HA AIMUHHCTPATHBHATA YCIIyTa, jKanbarta, IPOTECTHT, CHTHABT
HUTH TIPEUIONKEHHUETO;

4. mpueMart 3agBICHUS U UCKAHUS, XaI0H U IPOTECTH, CUTHATH H NPEAI0KEHU;

5. mpHeMar 3adBIE€HHA W PErHCTPHPAa YCTHH 3alMTBAHHA MO 3aKOHA 34 JOCTBI ZI0
obmecTeeHa HHMOPMAIHL;

6. IpoBepABAT MBIHOTATA HA JOKYMEHTAIMATA 33 BCAKA AIMHHHCTPATHBHA YCIYTH;

7. napaT nH(opMAanus 3a xo1a Ha paboTaTa IO NpenHcKaTa;

8. OCHINECTBABAT BPB3KATA C OCTAaHANMTE cily:xKuTeaud oT OA Kwpmxkamm mo mosonm
OCBLIECTBIBAHE HA AIMHHHCTPATUBHOTO 00CITyXKBAHE;

9. npenocTaBAT HCKAHHUTE JOKYMEHTH;

10. ochlmecTBABA KOHTAKT CHC CIYXKUTENMTE, paboTelnH eKCIepTHO MO IPEeNHCKHTE,
o0pa3yBaHy BE3 OCHOBA HA CHUTHAIH HITH IIPEJIONKEHU;

11. pa3scHABAT HAYMHA HA MIAINAHE HA 3asJBEHATA AIMHHUCTPATHBHA YCIIyTa.

Yn. 10. HauuauTe 2a 3annanane Ha 3agBeHaTa aAMHHHCTpPaTHBHA yCIyra ca:

1. ITo 6aukoe nuT o 6GankoBa cMeTka Ha OA Knpmkany;

2. Upez Gankora kaprta Ha [10C Tepmunan, nozunuorupan B [enorogcteoto Ha OA
Krpmxanu.

Pazpen I1
Perum‘pauuﬂ H JBHKEHHE HA JOKYMEHTHTE

YUa. 11. Beuuku 3aspieHHs 32 H3RBPUIBAHE Ha CHOTBETHATA aIMHHHCTpPaTHBHA
ycnyra, NpUAPYKaBalluTe I'M AOKYMEHTH, KaKTO M MCKAHHSA, CHTHAIM, NPOTECTH, Xanbu U
NPeAIOKEHHA, CE 3ABEKIAT B ENEKTPOHHATA CHCTEMAa 33 DPETHCTpAlMi H KOHTPON Ha
noxkymentoobopora ,,AxkcTsp Oduc” /cuctemara Axkctsp/ oT cayxuten B JlenosoacTsoTo Ha
OA Kepmxamy, He3aBHCHMO OT Ha4YKHA HAa IONABAHETO UM, U Clie] TIXHOTO PETHCTPHPAHE HA
noTpebuTens ce JaRa BXOIAIHA HOMEp Ha MPEeIHCKATA.

Yn. 12. (1) HaunnuTe 3a nojiapaHe Ha JOKYMEHTH ca:
- IO TIOLATA Ype3 JIKLEH3HpaH NOLIeHCKH oneparop Ha angpec: 6600 rp.Kwpmxanu, Gy
»bBirapua” 41, B opurHHam;
- 10 eneKTponnara noma — obl.adm(@gmail.com, obl.adm{@kardzhali.org ;
- o dakc - 0361/60151;
- ,Ha peKa” B JlenoBoncTBOTO;
- upe3 UnbopmannonnaTa cucTeMa 3a CUHTYPHO EIEKTPOHHO BPLYBAHE;
- Ype3 KOMYHHKAITHOHHHS MOJYT MeXy JENOBOJHUTE CHCTEMH Ha HHCTHUTYIIUHTE,
- ype3 EquuHMg opTan 3a AOCTEI 10 eNEKTPOHHH aJIMUHUCTPAaTHEHH yenyrd Ha JIAEY.




(2) Mcxanun/3asBaeHAs MOTAT [1a C€ BHECAT H YCTHO, KATO C€ OTPa3fBaT B IPOTOKOI
(IIpunosicenue Ne 1) ot cnyxuten B [lenosoncreoro Ha OA Knpmxamu.

(3) Koraro uckaHeTo/3asBNEHHETO Ce OTHACA 23 KOMIIIEKCHO ANMUHHCTPATHBHO
obcnyxxeane /KAO/, To Moxke ma 6Be mojafeHo 0 BCeKH aIMHHHMCTpaTHBEH Oprad, KoHTo
yd4acTBa B HEro, Upe3 MONLIBaHe Ha 3agpnenue ([Ipunoowcenue Ne 2). AIMUHUCTPATHBHUAT
opras, ipeJ] KoiTo e moJafeHo 2asBIeHHeTo, 06pa3yBa MPOU3BOACTRBOTO.

(4) VickaneTo 3a H3BBPIIBAHE HA YCIyra MOXeE Ja ce 3adBFBa H II0 EJIEKTPOHEH IIBT C
eleXTpoHeH monanuc Ha 3agBuTens. [lomaBaneTo Ha MOKYMEHTH IO EIEKTPOHEH OBT CE
M3RBPIIBA 10 pena Ha Hapenbara 3a eneKTpOHHHUTE aIMUHHCTPATHBHHE yeuyrd. B ciyyaii, ue
KOMIUTEKTET OT HeoOXOOWMHTE 3a YCIYraTa MOKYMEHTH € HENBIEH, aIMHHHCTPAIHATA
YBEIOMSIBA 3asBUTENS 14 TH IPEICTABH B TPHIHEBEH CPOK.

(5) HckaneTo 3a H3BBPIIBAHE HA YCAYra CE NPaBH JHYHO, YpE3 YMBIHOMONIEH
IOpenNcTAaBHTEN HIH 10 Apyr HA4HWH, KOHTO [aBa BBL3MOXKHOCT 34 YCTAHOBSBAHE Ha
CAMOJIHYHOCTTA HA 3a4BHTEN, KOTATO TOBA € HEOOXOAHMMO.

Yn. 13. IlpuemaneTo, perHCTPHPAHETO, PpA3IpENEIEHHETO M MPEJABAHETO Ha
INOKYMEHTHTE, BXOASIIH H/MIH H3XOISIIH, C& M3BBPIIBA OT CIY)KHTenuTe B JIenoBoACTBOTO,
IO pefa, YTBBPAEH C Te3H HpaBHna u ¢ BwTpemnuTte mpasuia 3a JelnoBoAHATA AEHHOCT H
H3TION3BaHe HA eNeKTPOHHATA CHCTEMa 3a PEerHCTpalHs H KOHTPON Ha HOKyMeHTooOopoTa
»AKCTEp Odmc” B ObnactHa anMuHHCTpars Kepmxanm.

o Y. 14. OA Kepmxany u3nonssa eNeKTPOHHATA CHCTEMA 3a PETHCTpPalMs H KOHTPO
Ha JokymeHToobopora:;Axctep Odmuc” /cucreMara AKCTHp/ !¢ aKTHBHpaHa (YHKIHS 3a
KOHTPOI 110 H3NBEIHEHHETO Ha CPOKOBETE 3a NMPEOCTaBAHE HA aIMHHHCTPATHBHHTE YCIYTH.

Ya. 15. (1) IIpn npremMaHeTo Ha HOBOTIOCTEIIMI JOKYMEHT C€ IIOCTABA KileHMo (mevar)
C BXO[dIl HOMEP M JaTa Ha IollydaBaHe, ¢ KoeTo ce 0bpa3yea cnyxebHa Ipenncka, KoSTo ce
PErHCTPHpA B CHCTEMATa AKCTED.

(2) B cucremara AKCTBp ce oTpassear cleHuTe (akTH ¥ obcroATencTRa: BXOASI
HOMEp Ha MpEenHcKaTa, Aara Ha o0pasyBaHe, BMI Ha JIOKYMEHTa, IIOJIaTell, TeMa Ha
IOKYMEHTA, B IIOCIENCTBHE H PE3OIOLHA.

(3) BeeexxmaneTo Ha DOKyMeHTHTE B cucTemata AKCTeEp Ha OA Kepmkamm craBa
ype3 CKEeHepHH ycTpolicTea.

Yn. 16. (1) TIpu perucrpHpaHeTO Ha BXOAALIMTE NOKYMEHTH, CIYXKHTEIHTE B
Jle0BOACTBOTO MPOBEPABAT AAJH HCKAHeTO 3a W3BbpLIBaHe Ha aIMMHHMCTpPaTHBHA YCIIyra e
OKOMIIIEKTOBAHO C BCHYKM HeOOXOIMMH [OKYMEHTH (NpHIIOKeHHs), NpHAPYKEHH C
MOKYMEHT 3a IJIaTeHa TaKcd, K0 TaKaBa € Ib/DKHMA.

(2) [Ipu HY>X71a OT KOHCYNTALIHS, CIYKUTENHTE B J[eIOBOJICTBOTO H3HCKBAT EKCIIEPTHO
MHEHHE OT PECOPHOTO 3BEHO, KbM KOETO CE OTHACS YC/Iyrara.

Yn. 17. (1) VUndopmaunsa 1 JoKyMeHTH, kouTo ca HamuuHH B OA Kvpmxam, He ce
M3MCKBAT IpM NpeJoCTaBsHe Ha YCIYTM, a Ce OCHTypsBaT COyKeDHO 3a HYKIUTE Ha
CHOTBETHATA AIMHHHCTPATHBHA YCIIyTa.



(2) OA Kepmxanu ocurypspa mo cioyxeGeH NET IOKYMEHTH, HeoOXOOWMM Ha
noTpebuTeNns Ha afMUHUCTPATHBHA YCIyra oT OpYrd aIMHHHCTPALHM, OCBEH B CllydauTe Ha
06eKTHEHA HEBB3MOIKHOCT.

Y. 18. (1) B cmyuaif, ye uckaHeTO He OTroBapd HA HM3HCKBAHHATA MJIM JIHMIICBAT
NOKYMEHTH, KOHTO CIIEIBA 1A Ce TIPHUIIOIKAT:

1. excneprsT, 0OpaboTBall NpenHCKaTa, yBEOMSBa MNHCMEHO 3asgBHTeNs Ja TH
OTCTPaHKH B TPHOHEBEH CPOK OT CHOOIIGHHETO C YKa3aHHE, ue HEOTCTPAHABAHETO MM e
JIOBEJIE /10 [IPEKpATABAHE Ha IPEIHCKATa;

1. mpu nomaBaHe HAa HCKAHETO ,,HA PBKA™ CIyXHTenar B J[eNOBOJNCTBOTO YCTHO
pa3scHsBa NPOMYCKUTE M AaBa MHGOPMANMS 33 TAXHOTO OTCTpaHABaHe, C YKA3aHHMETO 4e
HEOTCTPAHABAHETO MM B TPHIHEBEH CPOK INE JOBENE N0 MpeKpaTaBaHe HA npemuckarta. B
cinydad, 4e MpomyckuTe He ca OHIM YCTAHOBEHH OT CIyXHTenuTe B JIeMoBOACTBOTO B
MOMEHT4 Ha [10JaBaHe Ha UCKAHETO, Ce Ipunara 1.1.

(2) B ciy4anTe, B KOHTO clef oNyYaBaHe Ha CHOOIIEHHETO 3aABHTENIAT He OTCTPaHH
B CPOK HENOCTATBIMTE, EKCIIEPTHT, paboTem 1o IpenmcKara, NpeKpaTsaBa IPOH3IBOJCTBOTO
K4TO yBEIOMABA 33 TOBA 3agBHTENS 110 pejia 3a chobuarane, npexpuaeH B AITK.

(3) AgMuHHMCTpaTHBHATA YCIyra ceé HM3BBPINBA, ClEl KAaTO Ce M3ACHAT (pakTHTE H
obcroATencTEaTa OT 3HAYEHHE 33 HeHfHOTO MpefoCcTaBgIHe,

(4) CpoxsT 3a H3BLpIIBAHE HA ANMHHHCTPATHBHATA YCIIyra 3ano4ysa Jia Teye:

1. or cnegpamuar paboTeH AeH cnej NOCTBIBaHeTo Ha Wckawero B O6nactHa
anMuHHCTpanus KTpmokany, ocReH ako B HOPMATHBEH aKT € NPeBHIECHO IPYro;

2. oT cnenpamuAT paboTeH JeH clieJi OTCTPAHSRaHe HA KOHCTATHPAHHTE MPOMYCKH B
3asBJICHHETO, OCBEH aK0 B HOPMAaTHBEH aKT € NpeBUJIEHO APYTO.

(5) Be3uukHanu cnopope MEXAY CIYXHTENs M 3asBUTENS [0 MOBOZ PErHCTPHPAHETO
Ha MCKAHETO €& pellaBaT OT INaBHMs cekperap Ha OA Kppmxanu umnm 0T JUpeKTOpa Ha
Jupexnus ATIOQYC.

(6) Koraro H3BBpIIBAHETO HA YCIYTaTa HE € OT KOMIETEHTHOCTTA Ha oOJacTHHA
ynpasuten 1 OA Kepmxanu He € cTpaHa No H3NEIHEHHETO, IPENHCKATa ce H3lpalia Io
KOMIIETEHTHOCT [0 OpraHa, KOWTO e KOMIIETEHTEeH Ja f M3BLPLUM, ako TOH Moxe Ja ce
YCTAHORH.

Yn.19. (1) TlonyyapaHeTo Ha JOKYyMeHTH ,Ha ppka” ot OA Kepmxamu ce odopms
upe3 MocoYBaHe Ha uMe, GpaMuiMs W NOANKC HA HNONy4aTels, KaKTO U JaTaTa Ha [oNydYaBaHe
BEPXY OpHTHHANA Ha NOKYMEHTA, OCTABANl 3a ApXMBa HA AaIMHHHCTPALMATA, Clell KOeTo
OpMI'MHaNa Ha JOKYMEHTA CEe CKAHHPa B CHCTEMATa AKCTEP.

(2) Usxonmamara KopecmoHIEHLHNS, clel perHcTpHpaHe B JlenorojcteoTo Ha OA
Kspmxany, ce OKOMIUIEKTOBA H M3Mpalia 1o NpeaHazHadeHue B JIeHs Ha Npe/IaBaHeTo Wik Ha
cnenpamys paboTeH JeH oT ciyxuTen Ha JlenosoacteoTo.

(3) Ilorpemno nocrarenara, npeaHa3HayeHa 3a APYT MOIyY4TEN, KOPECIOHASHIIHS, CE
EpPBIlla Ha TOJATeNs TI0 BBEIMOXHOCT HepasneyataHa. B cnyvaii, 4e ce yCTAHOBH, dUe
azpecaTwT € pasnuyed oT ,,06nacteH ynpaeuten Ha obnact Kepmxanu” cnen oTrapaHe Ha
IUTHKA, MATEPHATTET C& M3MPALla MO NMPEIHA3HAYEHHE ¢ IPUIIAraHe Ha IUIMKA OT CIIYXKHTeNs B
Henoroacteoro.



Pazpen I11.
KDMHJIEIQCHD aHMHHHCTpaTHBHO oﬁmymnane

Yn.20 (1) Hckane, KOeTo ce OTHACA 3a KOMIUIEKCHO aIMHHHCTPATHBHO oOCHy)XBaHe
/KAO/, Mmoke ma Obae 1ojiafieHo [0 KOMIETEHTHHSA OpraH M JI0 BCEKH aJIMHHHCTPATHBEH
opraH, koiito yyactea KAO.

(2) KoMneTeHTHHAT Opram:

1. He H3KHCKBa NpeJocTaBAle Ha HH(OPMALTHS HIH JOKYMEHTH, KOMTO Ca HAIMYHH IIPH
HETO, & TH OCHI'YpsiBa cliye0HO 3a HY>KIUTE Ha CBOTBETHOTO MPOH3BOJICTRO;

2. ocurypsiea no ciuykebeH nsT HHpOpManuATa H JOKA3aTEICTBEHHTE CPENCTBA OT
IPYTH aAMHHUCTPATHBHH OpraHH, HEOOXOOMMH 3a H3JaBaHe HA HMHIHBH/YallHUA
aIMHHHMCTPATHEEH aKT Ha 3asSBUTENS;

3. yBelOMsBa 3aABHTENI 3a OTCTPAHABAHE HA HEJOCTATHIMTE B 3aiBICHHETO B 3-
IHEBEH CPOK OT ChOOIIEHHETO;

4. W3napa MIH OTKA3BA H3JABAHETO HA AJAMMHMCTDATHBHHS akT ¢ MOTHBHPaHO
pELIeHHe, KOETO U3NPallla Ha 3asABHTEN;

5. u3roTes 00pasly Ha 3asBIEHHS 33 IPENOCTABSHE HAa aJIMHHMCTPATHBHH YCIYIH, B
KOHTO 3asABHTEIAT MO)Ke Ja IIOCOYH IpefNOYHTAaHHA HAYHMH Ha TIONydYaBAHE HA H3NAeHHA
WHIABHUIYaleH aAMHHHCTPATHREH aKT;

6. OCBIIECTBABA KOMIUIEKCHOTO AIMHHHCTPATHRHO 00CHy)KBaHE B TPHIHEREH CPOK OT
NolyyaBaHe Ha [OCTHII @ [0 JaHHHTE HA AIMMHHCTPATHBHUTE OpraHd — II'bPBHYHH
AIMHHHCTPATOPH Ha JIAHHH. o )

(3) IomeHckuTe pa3sxonn 3a H3NpalllaHe Ha WHAHBHIYATHHA aIMHHHCTPATHBEH aKT
OT KOMIIETEHTHHS OPIaH JI0 3asABUTEJS ca 3a CMETKa Ha 3asBUTeN . -

(4) 3anBaBaHETO Ha YCIIYraTa Npel aIMHHHCTPATHBHMS OopraH, koiTo ydactsa B KAO,
Cce W3BBPIIBA CBC 3asiBIEHMEe CEINacHo npuMepen obpasen (/Ipunoocenue Ne 2). B
3a5BIIEHHETO CE OCOYBAT:

1. HaUMEeHOBaHHETO Ha aJIMMHHCTPATHRHATA YCIyra H OpraHsT, KOUTO e KOMIETEHTEH
Jla u37a/e aAMHHUACTPATHBHHS aKT;

2. uadopMaLHATA H JOKA3ATEICTBEHHTE CPEeJICTBA, KOMTO TpAOBa Ja OBJAT OCHIypeHH
H M3[IPATEHH [0 KOMIIETEHTHHS OPraH OT OCTaHANIMTe YYACTBAIY OPraHy,

3. HAUHHBT, 110 KoliTo Ja 6B MOIy4YeH HHAMBHIYATHHAT AAMHHHCTPATHEEH aKT;

(5) Ilpu mojapaHe Ha 3agBIECHHETO 3ajBHTENIAT 3allama CHOTBETHATA TaKca, aKo
TAKARA Ce H3MCKBA 33 OCHI'ypsiBaHe Ha HH(opMaIuaTa U JI0Ka3aTeJICTBEHHTE CPEICTRA.

(6) KM 3asgBneHHETO Ce NpHiarar:

1. uadpopManis WK JOKYMEHTH, H3UCKBaHH OT KOMIETEHTHHs OPraH 3a H3BLPLIBAHE
Ha ycliyraTa, ako TaKHBa CE H3HCKBAT,

2. JOKYMEHT 3a IIaTeHa TaKca, aKo TaKapa Ce M3HCKBA.

(7) CpoksT 3a MpoM3HACAHE OT KOMIIETEHTHHsA OpraH 3amo4Ba Jia Tedye OT JaraTa Ha
NoIyuaBaHe Ha [PEeNUCKaTa OT ATMUHHCTPATHBHUS OpraH, KOHTO yyacTBa B NPOU3BOJICTBOTO.

Paznen IV

HpEﬂ,OCTﬂBHI'IB HAa eJICKTPOHHH AAMHHHCTPATHBHH YCIYIH



Y. 21. ObnactHa anMUHHCTpaLKi Kbprkanyu IpeocTaBs BCHUKH YCIYTH B PAMKHTE
Ha CBOATA KOMIIETEHTHOCT M TI0 €NEeKTPOHEH IIBT, OCBEH AKO 3aKOH IpenBmkaa ocobeHa
(opma 3a H3IBEPINBAHE Ha OTIAENHM AEHCTBHS HIIH H3JABaHE HA CEOTBETHH AKTOBE.

Yn. 22, OGnactHa ajpMuHucTpaums Kepmkamd OCHTYpABA — 3aJB/DKHTENHA
HHQOPMAIHA OTHOCHO BCAKA €IHA OT NPENOCTABSIHUTE ENEKTPOHHHM aIMHHHCTPATHBHH
yeayrn  cBobogHo M GesnmiaTHO upe3  OQMIMANHATA CH HMHTEPHET CTPaHHIA
www.kardzhali.org. TTpomenute B 0GcTOATENCTBATA CE& AKTYATH3HPAT B 7-THEBEH CPOK OT
HACTBIIBAHETO UM

Ya. 23. (1) Obnactha apMuuHucTpauus KepmKanH OCHrypsBa OHJIAHH IOCTBII [0
TEKYIIOTO CHCTOSHHE Ha 3asBeHaTa yClIyra.

(2) Cnyxurenute ot [leNnOBOACTBOTO OCHIYpsBaT [OOCTBI HA 3asBHTENA Ha
4IMHHHCTPaTHBHATA YCIyra N0 TEKYIIOTO CRCTOSHHE HA TIPENOCTABAHATA YCIIYrd, 4pes
TeHepHpaH KOJ OT JeJIOBOJHATA CHCTEMa.,

Yn. 24. (1) 3assneHne 3a eNeKTPOHHA aAMHHECTPATHBHA YCIyTa MOXKE [1d CE II0/aBa
npes mybmuuHo jpocteied norpebuTtencku uHTEpdeiic, mpe: mporpamer HHTepdeiic Ha
CBOTBETHATA MH(OpPMAIMOHHA CHCTEMd, 4Ype3 IIONBJIBAHE HA EJIEKTPOHEH [OKYMEHT C
HECTPYKTYPHPAHO CHIBPIKAHUE H M3NPAaHETO MY Ha oUIHANTHES afpec HA eNeKTPOHHATA
noma Ha O6yacrtHa azgMuHuCTpaums Kepmkamd Wi 1m0 ApYyr HAYHH OpH HATHYHE HA
CBHOTBETHA TEXHOJOTHYHA BE3MOKHOCT.

(2) OQuumansuTe afpecH Ha ENEKTPOHHH IIOLIM, HA KOUTO MOTAT [a CE H3MpAIIAT
' eNeKTPOHHH AokymeHTH B O6Gnactha amMmuumcTpauua Kepmxans ca obladm@email.com,
obl.adm@kardzhali.org * ' ' ' 5

(3) 3asBneHmeTo ce cuMTa 3a NONYYeHO B MOMEHTa Ha TMOCTEIBaHE B
HH()OPMAIMOHHATAE MY CHCTEMA.

(4) VnTerpuTeTHET Ha 3aiBIEHHMETO W BaNWIHOCTTA HA EJIEKTPOHHHS IOAMHC CE
YCTaHOBSBAT ABTOMATHYHO HJIH 10 H3KIIOYEHHE — PHYHO.

(5) 3asBneHHe MOXe N2 Ce MOJAJE M Ype3 MBIHOMOLIHHK MITH MOCPENHHK, KOETO CE
yKazBa IpH 3asipspaHe Ha ycnyrard. [logapamusr 3agBIEHHETO NPHIIATA CHLOTBETHHS
JOKYMEHT 34 YIBJIHOMOIIABAHE MIIH MOCPENHHUYECTRO.

(6) Koraro 3asgBneHHETO ce N0JaBa OT NLIHOMOIIHHK Ype3 eNeKTPOHHO OBJIACTARaHE
110 3aKOH4 3a eneKTpoHHaTa HaeHTHuKanus /3EM/, nsIHOMOLIHO He ce IpHJara,

(7) OoxymentuTe, IOAaNeHH 10 eNEKTPOHEH IIBT, CE& [IPHEMAT OT JIMLA, ONpeaeIeHH
oT obacTHUAT ynparuTen Ha OOnacTHa angMuHuCcTpauua Kepmkan.

(8) 3asBHTENAT Ha eNeKTPOHHATA aIMMHHCTPATHBHA YCIyra 3aIb/DKUTEIHO ITOCOYBA
EIIEKTPOHEH aJipec 3a YReJIOMsIBaHe,

Yn.25. (1) Takcure 33 M3BBPUIBAHE HA ENCKTPOHHH AAMHHUCTPATHBHH YCIYTH C€
3aMNAlAT Ype3 eNeKTPOHHM MJIATEKHH MHCTPYMEHTH, BKIIOYHTENHO OaHKOBH KapTH, B
CBEOTRETCTBHE ChC 3aKOHA 32 MIATEXKHUTE YCIIYTH H TIIATEKHHTE CHCTEMH.

(2) B ocHoBaHHeTo 3a BCAKO NNalllaHe ce M2MOJ3Ba YHHKaJeH HIeHTH(HKaTOp,
CBB]P3aH C H3BEPUIBAHETO HA CLOTBETHATA YCIIYra.



(3) Inamadero ce cuWTa 3a M3BBplUIeHO, koraro O6nacTHa aZMHUHHCTPALHA
Krpmranu momydd TNOTBBPXKICHHE OT HHQOPMAIMOHHATA CHCTEMAa HA CHOTBETHHSA
eNeKTPOHEH IIATEXEH HHCTPYMEHT.

Y. 26. (1) EnekTpoHHHTE MOKYMEHTH, KOHTO MOAJIENKAT Ha BphYBaHe, ca JOKYMEHTH
— pe3ynTaT OT H3NIEIHEHHE Ha ENEKTPOHHH afMHHHCTPATHBHH YCIYTH

(2) EnextpoHHHTE NOKYMEHTH CE NMOAMHCBAT C €NEKTPOHEH NOJIKC, H3NAEH MO peaa
Ha Hapenbata 3a yIOCTOBEPEHHATA 3a EIEKTPOHEH NOANHC B aJIMHHHCTPALIHUTE.

(3) IlpoBepkaTa HA MHTErPHTETA Ha JOKYMEHTHTE W HA BAIMIHOCTTA HA €JEKTPOHHHI
TIOAIITHC CTARA ABTOMATHYHO HJIH IT0 H3KMIOHUEHHE — PRYHO.

11.27. (1) IlogaBaneTo ¥ BpPBYBAHETO Ha EJIEKTPOHHHUTE M3SABICHHA MOXKE Ja Cce
H3BBPINBA M UPE3 CHCTEMATA 3a CHTYPHO efiekTpoHHO BpruBane /CCEB/, mopnepixana ot
InpxasHa areHums ,,EnexTpoHHO ympaBneHue™, MIH OT eIWHHHS IOPTAN 3a OOCTRI M0
eNeKTPOHHUTE AIMMHHUCTPATHBHH yeuyrd. JIOKYMeHTHTe ce CMATAT 334 BPBHUCHH C
HATETTIAHETO HM.

(2) KoraTo mony4aTenaT He € H3TErNIMI JOKYMEHT B 7-JHEBEH CPOK OT H3MpallaHe Ha
CHOOIMIEHHETO 0 a. 1, JOKYMEHTET Ce EPBHURA 10 00ILHs pel.

(3) IlopaBaneTo ¥ BpBLUBAaHETO HA JOKYMEHTH I10 €JIEKTPOHEH IET C€ YIOCTOREPSBA C
KOTHe OT eeKTPOHHHUS 3aIHC 32 H3NPAIIaHETO, ChOTBETHO H3TETNIAHETO, CEXPAHEH B CHCTEMA
33 CHTYPHO EJIEKTPOHHO BpPBYBAHE, NOMNBPXKaHa oT JlepxaBHa areHuus ,EnexTponHO
yupasnerne”. BppuBaHETO MOXKE [a Ce YAOCTOBEPsBa M OT JIOCTABYMK Ha KBAIH(HIHpaHa
yCIIyTa 3a eeKTPOHHA IpPernophyaHa oL,

Paznen V
IIpenocTaBsiHe HA HHPOPMALHS EBB BDPB3KA ¢ AAMHHHCTPATHBHOTO 06CayKBaHe

Yn. 28. (1) AOMHHHCTPAaTHBHOTO oOc/y)KBaHe ce€ HM3BBpPLIBA B CBOTBETCTBHE C
PerucTnpa Ha ycuyruTe, myOnMKyBaH B AJMHHHCTPATHBHHA DPETHCTHP, NOLIBDKAH OT
Wurerpupanara ua(GOpMaLHOHHA cucTeMa 3a AbpixapHarta agMuuuctpanusa (MUCJA) u Ha
enexrponHata crpanuna Ha OA Kepmkamn — www.kardzhali.org, m € B CBOTBETCTBHE C
nernocTuTe 1 PyrxuunTe Ha OA Kepmkamy, pernaMeHTHPAHH B HOPMATHBHUTE AKTOBE.

(2) MadopmansTa 3a wasspusadaTe oT OA Kepmkanu anMuHHCTPATHBHH YCIYTH Ce
obsaBsBa no pena Ha wi. 28, an. 2 ot AIIK Ha HHTepHET CTpaHHIATa H Ha HH)OPMALHOHHOTO
Tabno Ha aMMUHUCTPALIHATA, KAKTO H B AJIMHHHCTPATHBHHSA PETHCTED H ChABPIKA NaHHHTE OT
[Tpunoxenue 3 kM wi. 16, an. 1 or Hapenbata 3a aiMHUHHCTpaTHBHO 00CIyKBaHe,

(3) UndopmaunorHoTo Tabno € pasnonoxeHo BLE (oaleTo Ha MapTEPHHS ETaX Ha
OA Kepjpkanu ¥ ceIBpika akTyanHa HHopmalims 3a:

1. HaumeHoBaHWe HA AIMHHHCTPATHBHATa Yycjiyra W YHMKalneH HAECHTH()HKATOP
chriacHo Perucrepa Ha YCIyTHTE;

2. TakcH HIIH LEHH 33 HABEPLUIBAHETO HM;

3. CpoxoBe 3a H3BBPUIBAHETO HM.

(4) Iloapobua unpopmaims, pa3scHeHHA H OIaHKH Ha 3adBIEHHATA 3a Npe/UlaranuTe
yenyrn u pedinoctn Ha OA Kepmxanu, rpaxjaHuTe MOraT [1a MOIYYaT OT MHTEPHET
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CTPaHMIATA H4 AaJMHHHCTPAUMATA, KAKTO H TIPH IIOUCKBAHE OT CIYXHTEIHTE B
HenoromcTROTO.

(5) MadopmanuaTa 3a afMUHHACTPaTHBHOTO 0OCITY)KBAHE CE aKTYAIM3Hpa B 7-IHEBEH
CPOK OT HACTBIIBAHE Ha BCAKA NMPOMAHA B 0OCTOSTENCTRATA 1O/ PHKOBOACTBOTO HA INIaBHHS
cexpeTap.

(6) Axryammzauudra ce M3BLpIIBA BBE RBCHYKH HH(OPMaUMOHHH CpeicTBa —
Opowypn, nunnasEu, HHpopManmHoHHM Tabna, uHTepHeT crpaduuara Ha OGnacTHa
aaMunrcTpanna Kepmxam.

Ya. 29. (1) AopMuHHCTpaTHBHATA YCIyTa Ce M3BBPIUBA OT 3BEHOTO, KBM KOETO €
Haco4eHa, B 3aKOHOYCTAHOBEHMS CPOK CBITIACHO AeficTBAlaTa HOPMATHRHA ypenba.

(2) B cmygamrte, xoraro HcKaHHATa Ha (U3UYECKHTE W IOPHIHYECKHTe JHIA ca
HEOCHOBATENIHH H HESEIKOHOC'BDG]JH.SHH, WM He MOTAarT faa Onaar YAOBRNETBOPEHH, CEOTBETHHAT
CNY)HTEN, [0 KOTOTO € pe3oNHpaHa IIpelHcKkaTa, B OTIFOBROpa IOCOYBA MOTHBHpPaHH
croOpaXKeHus 3a ToBa.

(3) Cnyxutrenure B [lenoBoACcTBOTO ca JIBKHH [Ja jAaeaT uHpOpManus 3a
IOBHIKEHHETO I10 IPETIHCKUTE Ha FpakOaHHTe,

(4) AnMuHHCTPATHBHOTO OOCIyXKBaHe 3aBLPIIBA C H3MOTBAHE HA MCKAHHS JOKYMEHT
HJIH C MOTHBHPaH OTKa3, KOHTO B YKa3aHWs CPOK Ce NPeNoCcTaRa Ha NOTpebHTeNnd mo 3asBeHHA
OT HET0 HAYHH.

Ya. 30. (1) Koraro BHART Ha -aAMHHHCTPAaTHMBHATA yciyra € H3O4dBaHETO - Ha
HHOWBHAYATCH aIMUHMCTPATHREH aKT, TOH Mojke na 6bIe MOIydeH HA MICTOTO, KBIETO €
3adBEH, MIIM Ha [OCOYEH TOYEH ajpec, B clyyai, 4e e 3a4BEeHO0 MOoNydaBaHe UPpés HIEH3UPaH -
IOUIEHCKH OMEPATOP HIIH 110 eIeKTPOHEH BT chrinacHo Hapenba 3a obummte H3MCKBAHUL KEM
HH(GOPMAIIHOHHHTE CHCTEMU, DEFHCTPHTE U EIEKTPOHHUTE AJMHUHHCTPATHBHHY YCIIYTH.

(2) Ilpu zasBeno momy4yaBaHE dYpe3 JIHIEH3UpaH [IOMIEHCKH  OIlepaTop
HHIMBHIY&IHHAT aIMUHHCTPATHBEH aKT Ce H3Ipalla:

a) Karo BBTPEIHA NPEeNophyaHa MoMeHcka NpaTka WK BhTPElHA KypHepcKa IpaTka
33 CMETKA Ha 3aiBuTend (MoryJarens);

0) ¢ MexIyHapo/IHa NPeropEYaHa MOLUIEHCKa [IPATKa — Clie]| MPEAUIAIaHe HA IIeHATA
33 MOIIEHCKUTE Yenyry oT 3ageutens KeMm OA Kepmxanu.

(3) WaroTesHeTo Ha OTrOBOPH C€ H3BBpINBA NpH CNAa3BaHEe HA HOPMATHBHO
onpejeneHuTe CPOKOBE.

Paznen VI
Ilpuem Ha rpaxaans

Y. 31. (1) O6nacTHHMAT ympaBHTeN NpHeMa NPEABAPHTENHO 3alIHCATH C& IPaXKAAHH
3a cpella ¢ Hero, BCeKH BTOPH H YeTRBPTH BTOPHUK oT Mecena ot 14.00 go 16.00 yaca.

(2) 3amecTHHK OBNacTHHTE YNPABHTEIHM NPHEMAT NPEIBAPUTENHO 3AMHCATH CE 3a
Cpella rpaX<JaHH, BCEKH ITBPBH, TPETH, YETBBPTH H NeTH BTopHUK oT 14.00 no 16.00 uaca.

(3) Mndopmauus 3a NpHEMHHTE JHH CE TMONydyasa B JIENOBOACTBOTO M HHTEPHET
cTpaHuuara Ha agMuHECTpanusaTa www.kardzhali.org.
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(4) 3anuceane 3a cpema ¢ OGmacTHHA ynpaBHTeNl W ChC 3aMECTHHK 00IacTHHTE
yIpaBHTeNIH cTaBa upe3 nonwaBaHe Ha ,Mudopmanmonen mucr”, KoHTO ce momyyaBa OT
JlenoBOACTBOTO MJIH MOYXE Ia Cé H3TErIH OT MHTepHeT crpaHuuara Ha OA Kspmxamu
www.kardzhali.org. ITonenienns HHGoOpManHOHEH JHCT ce NoAasa B JeNoBOACTBOTO HITH C&
M3Npalia o eNeKTpOHHA ToId Ha ClAefHHTEe [JBa ajpeca: obladm@email.com.
obl.adm@kardzhali.org.

(4) Ilo mpeneHka HAa CHOTBETHHS PHKOBOAMTEN, OCBIIECTBABAL NpPHEMa, KAKTO H B
HEOTJIOKHH CITYYaH, MPaXKaaHy MOTAT Aa OBAAT MPHETH M H3BLH NPHEMHHA rpaduK.

Pazmen VII
VnpapieHne Ha KAYeCTBOTO

Yn. 32. ApmunuctpatHBHOTO obcnyxeane B OA Kepixanu ce OCEHINECTBABA IIPH
cria3sBaHe Ha CIEOHHTE 3aJBJDKHTEIHH CTAHJAPTH 38 KayecTBO Ha aJMHHHCTPATHBHOTO
obcnyxBaHe :

1. mpH H3NBIHEHHE Ha ciyxeOHUTe CH 3aNEBIDKEHHS BeeKH cayxurten B OA Kupixamu
HOCH OTJIMYHTENIEH 3HaK ChC CHUMKA M JaHHH 32 MMEHATa, UIBXKHOCTTa M 3BEHOTO,
KBM KOETO NMPHHANIENH;

2. caoyxutenute B OA Kepmxanu ce uaeHTHOUIHpPAT cBbC COOGCTBEHO M (haMHIHO HMe
TIpH BOIEHE Ha Tene(OHHH pasroBopH;

3. BpeMeTO 3a yakaHe INpH TonyyapaHe Ha HH(oOpMaumus wu/uiM obpaboTeaHe Ha
IOKYMEHTH BbB  BpPh3Ka C aAMHHHCTPAaTHBHOTO 0oOCTyXBaHe IIPH IIOCEHICHHE B
JlenoBoAcTBOTO € He nopeye oT 20 MHHYTH; CIydaHuTe, B KOHTO 3a OTHENHA yelyra ce
Hanara yIB/DKEHO BpEME 3a yakade, ca mocoueHH B Xaprata Ha KiveHTa Ha OA
Kepmxanu.

Y. 33. (1) Xaprara #a knuenta Ha OA Kspmkann € IOCTBIHA 3a NOTPeOHTENHTE Ha
AIMHHECTPATHBHH yciyrd B JIeNOBOACTBOTO HA aAMHHHCTPaLMATa H € MyOnuKyBaHa Ha
uHTepHeT cTpanuna Ha OA Kupxanu.

(2) XapraTa Ha K/IHEHTa BKJIIOYBA :
1. obmuTe ¥ cOOCTBEHH CTaHIAPTH 3a Ka4yecTBO Ha afMHHUCTPAaTHBHO 00CIyKBaHe;
2. HAYWHWTE 3a JONWTBaHE [0 norpebuTenuTe 3a MoAoOpsABaHE M OTYHTAHE Ha

p&ﬁDTﬂTﬂ IO NpHjilaraHeTo Ha CTaHIAPTHTE,
3, npaeaTa Ha I"IOTPBSHTEHHTC H OpraHyd3auMATd Ha paﬁoTaTa ChC CHIHAaIIH,

NPEIIoKEeHH 1 kan0u BbB Bph3Ka ¢ afMHHHCTPaTHBHOTO 0bcnyKBane
4. ponmenHETENHa HMH(pOpMaUMg, ckoOpazHO cneuMpHKaTa Ha AJMHHHCTPATHBHOTO

obenmyxsane B OA Kepmaanu.

I'naBa Tpera
PABOTA C IIPEJAJIOXKEHHAS 1 CUI'HAJIA
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Yn. 34. (1) Ilpennoxesms MOrar [a c€ IOpaBiT 3a YCBBBPIIGHCTBAHE Ha
opranuzaimara ¥ aeHnoctra Ha OA Kepmkanu unm 3a pemaBaHe Ha OpYTH BBIPOCH B
paMKHTE Ha KOMIIETEHTHOCTTA Ha 00acTHHS yIpaBHTed.

(2) Curnanm Morar Ja ce MOJdBAaT 3a 3MOYNOTPeOH C BIACT M KOPYNUHSA, JOIIO
YIpaBsIeHHe Ha JEPXKaBHO WK OOGIIHHCKO HMYIIECTBO MM 38 IPYTH HE3aKOHOCH00PasHH UK
Henenecko0pasny nefcTeus win Ge3aeHCTBH HA aIMMHUCTPATHBHE OPTaHH H JUIBKHOCTHH
JHIa, ¢ KOMTO C& 3acAraT ABPXABHM MM OOIISCTBEHH HHTEPECH, NpaBA MM 3aKOHHH
MHTEPECH Ha [OpPYyrd JiMU4, CTUra B HOPDMATHBEH aKT [a HE € NPEIBHICH IpYT pen 3a
PasrIexIaHeTo HM.

Ym.35. (1) Beexyd rpacaadvH MJIM OpPraHM3alksi MOXKE A [TOJABA IPELIOKESHHS H
CHTHAIH A0 obnacTHUsA ynpaeuTen Ha obnact Kepmkamm.

(2) INpennoxenuara ¥ CHrHaNHTe Morar aa OBIAT NMHCMEHH HIH YCTHH, jga Gwaar
NOJafleHH JIMYHO MJIH Ype3 M3PHYHO YIBIHOMOINEH IIpeacTaBuTen B JIeMOBOACTBOTO, IO
Tene(oHa, upe3 NHUEH3HpaH NOIUEHCKH omeparop, mo (daxca, Mo eJeKTPOHHA MOIIA HIH B
KyTHATA 3a CHTHAIH H NPeIJIONKEHHH.

(3) YcTHMTE NMpeMOKEHHS H CHIHANM, KakTO M TEe3H, mojajfieHu 1o TenedoHa, ce
IIpHeMaT OT cnyxwuTen B JenoBoncTeoTO, KOHTO I'H 0TpassBa B npoTokon ([punoowcenue Ne
3), ceABpKAll TPUTE HMMEHA, KOOpAMHATH 3a obparHa Bpe3ka — TenedoH, (akc I
EIEeKTPOHEH aJipec, IOCTOAHEH aApeC Ha IIOJATEN K OIHCAHHE HA 3adBIICHHUETO.

(4) Koraro e HeoOxomuMo peAIOKEHHETO HIIH CHTHANET Ja ceé Togaje MHCMEHO HITH
14 OTroBaps Ha ONpPEE/ICHH H3MCKBAHMS, Ha TIOIATENS Ce NAaBaT CLOTBETHHU PARSCHEHHSL. -

(5) Benukn npefoyKeHHS H CHIHATH, He3aBHCHMO OT HaYHHA Ha NOJABaHETo HM, ce
perucTpHpaT B cHcTeMaTa AKCTED. '

(6) He ce o6pasypa npoH3BOACTEO 10 AHOHUMHH IIPENIOKEHHS M1 CHIHANIH, KaKTO H
MO CHTHaJH, OTHACAINM CE A0 HapyLIeHUs H3BBPINEHH NpedM IOBeYe OT JABE TOAMHH HIIH
H3BBH KOMIIETEHIMHTe Ha o0NacTHHs yrpaeuTen Ha obnact Kepmxany.

(7) Korato nMa noaaienH NpeanoikeH s H CHIHAIH, KOHTO HE ¢a 0T KOMIETEHTHOCTTA
Ha ObnacTuus ynpaeuren Ha obnact Kepaxkanm, Te ce mpenpaiaT He no-KECHO OT CEAEM OHH
OT IIOCTEIBAHETO UM Ha KOMIETEHTHHTE OPraHH, OCBEH aKO HMa JaHHH, Y€ BRIIPOCET BEUe €
OTHECEH M JI0 THX. 38 IPENpAaaHeTOo Ce YBEIOMABA oA IPEJIOKEHHETO HITH CUTHANA.

Y. 36.(1) JupexTopuTte Ha TUPEKUHH BE3NIATAT pasriexIaHeTo Ha NpeaoKeHHuaTa |
CHTHaUIMTE MIIH HIBBPIBAHETO Ha MPOBEPKH HA CROTBETHHUTE KOMIIETEHTHH IJIBXKHOCTHH
JHNa, KOUTO ClellBa Jla H3TOTBAT CTAHOBHILA H MNPENJIOXKEHHA 34 PCIIICHHE E YCTAHOBCHHTE
CpokoBe 00eKTHBHO H 3aKOHOCHOOpa3HO.

(2) HDILEJIEHHTE CHUI'HaJIH HE MOTaT & c¢ BE3Jarar 3a pazrnexaaHe Ha OIBAHOCTHH
IHIA, YHUTO JNeHCTBHS 3aCATraT.

Yn. 37. B Ob6nactHa agMuuuctpanusa Kepmxanu cbe 3anosen Ha obnacTHMA
YIPaBUTEN € Ch3JaJieHa KOMHCHA 3a paboTa ¢ Npe/UIoKeHHATa H CHIHAIKTE Ha TpaJaHu,
opraiuzaugd u omOyIdcMaHa, CBEp3aHM ¢ JieliHOCTTA HA TEPUTOPHANHMTE 3BEHa HA
MHHHCTEPCTBATA MW HAa TUTE AAMUHHCTPATHBHH C H, KOHTO  OCBUIECTBABAT
AIMHHUCTPATHBHO oOCHYy)KBaHe, KakTo W ¢ 7AecHHOCTTa HA OpraHM M OpraHM3aiuf,
OpefocTapsay obIIecTREHH YCAYTH Ha TEPHTOPHATA HA 06IaCTTA.
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Y. 38. (1) Pemenusra Mo NpeiioKeHHATA W CHTHAIHTE Ce B3eMar OT oOnacTHHS
YIOPABHTEI HA obnact K‘bpmicanu, CleJl KaTo CE€ H3ACHAT BCHYKH (bElKTH H obcTodTeNICTRA TI0
Cliy4yad | ce OGC'I:JJ.HT BBEIPAXEHHUATA HA 3aHHTEPECOBAHKTE JTHIIA.

(2) 3a ycranossizaHe Ha (pakTHTe 1 0OCTOATENCTBATa MOTAT Jla C& M3ION3BAT BCHYKH
CpEnOCTEA, KOHTO HE ca 3&6})&1—131—!!{ OT 3aK0HAa.

Yn. 39. (1) TIpou3BOICTBOTO MO TNPEMIOKEHHSITA W CHTHANMTE NPHKIIOYBA C
H3MBIHEHHE Ha peliieHuero. Pernenue mo mpeiioyKeHHEe ce B3eMa Hal-KLECHO N0 [Ba MECceld
CJIE[, HETOBOTO IOCTEIBAHE, H3TOTRA ce B ITHCMeHa (hopMa u ce H3Mpallla B CelIEMIHEREH CPOK
Ha nogatens. Koraro ocofeHo BaykHM NPHYHHH HAJATaT, CPOKBT MOXKE Jia ObIe NMPOoab/DKEH,
HO C He MOBeYe 0T eJIHH MECell, 3a KOETO CE YBEIOMSIBA MOJATENAT.

(2) Koraro ¢ pemeHHeTo ce 3acsraT IpaBa MM 3aKOHHH MHTEPECH M Ha APYTH JIHIA,
TO ce choD1IaBa U Ha TAX.

(3) Pemense, B3eTO 110 HATPABEHO NPEJIONKEHHE HE MOIENKH Ha 00xanBaHe.

Y. 40. (1) TlopajgeHMAT CHTHAN HE CHHpa HM3MBIHEHHETO Ha OCHOPEHHS aKT HIIH
U3BBPIIBAHETO Ha ONpeleNeHa neiHocT, ocBeH ako OOGnacTHUAT ympaBuTen Ha oOmact
Kspmkanu, Korato TOH e KOMIeTeHTeH [a ce IPOHM3HECE, Paslope/y H3NBIHEHHETO Ja ce
CIIpE 10 H3MBJIHEHHETO Ha PEIeHHETO 110 CUIHAIA.

(2) Tlpu nauHW 3a W3BLPIIEHO TPECTBIVIEHHE Ce YBeAOMABAa He3abaBHO
MIPOKYpaTypaTa. - ‘

(3) Curnanm, noJajeHd IOBTOPHO MO BEBIPOC, 1O KOHTO HMa Beue pellcHHe, HE Ce
BB3JIATAT OTHOBO 3a pasriieJaHe, OCBEH aKO Ca BBB BPB3KA C M3NBIHEHUETO HA PENICHUETO
HIIA C€ OCHOBABAT Ha HOBH (paKkTH M obCToATENCTRA.

(4) TlocTbNMINTE CHIHANM 3a Kopymums ce pasrnexaar or ObnacTHus obmecTBeH
CEBET 3a NPEBEHIINS U IPOTHROAEHCTRHE HA KOPYIIIUATA.

I'nmaBa 4eTBBpPTA
OCIIOPBAHE

YUn. 41. WepuBuayanHute W oblMTe aIMHHHCTPaTHEHH aKTOBe, H3[aJieHH OT
obNacTHUA yNpaBHTEN, MOTraT Ja Ce€ OCNOpBaT Iped chJa [0 OTHOLIEHHE Ha TAXHATA
3aK0HOCHOBPA3HOCT MO pell, OnHcad B AJIMHHHCTpaTHBHONponecyansus Konexe /ATIK/.

I'naga nera
PHEKOBOJACTBO U KOHTPOJ

Yn. 42. (1) IlsmocrHoTo PBKOBOACTBO H KOHTPON IO aIMHHHCTPATHBHOTO
obenyxkBane ce ockiuecTsaBsa oT ['napHus cexperap Ha OA Kppmxany .

(2) JupexTopHTe Ha OUPEKUHMH OCBUIECTBABRAT KOHTPON OTHOCHO HAIIBIHEHHETO Ha
[IOCTABEHMTE 3a/la4y CHIVIACHO PE30JIOLMATA H CNAa3BaHETO Ha MOCTABEHHTE CPOKORBE,
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(5) YcranoBsaBaHeTO Ha HapyIIeHHATA, H3AABAHETO HA HAKA3ATEIHH TOCTAHOBJICHHS H
ofxanBaHeTO Ha aKTOBeTe, chrmacHo rnasa IV or Hapepbara 3a agMHHHCTPATHBHOTO
ofcnyxBaHe, Ce H3BLPIIBAT IO pejia Ha 3aKOHA 3a AJMHHHCTPATHBHHTE HAPYIUICHHA H
HaKazaHH4.

I'naea mecrta
NHOPOPMAIITHOHHA OBE3INEYEHOCT

Yn, 43. (1) I'paxnanure MMaT paBo Jia OTNPaBiT KeM | JIaBHHS CEKpeTap CBOHTE
HaOMIONIEHHA W MpPEINIONKEHHS 3a ONTHMM3MpaHe Ha aJAMHHHCTPATHBHOTO OOCIIY:KB3aHE B
AHKeTHa KapTa 3a o6paTHa BpB3KA ¢ KIHEHTA, NYONHKYBaHa HA MHTEPHET cTpaHuuara Ha OA
Kepmxann u namuuna B JlenosoactsoTo.

(2) Ha enextponHara crpannna Ha OA Kepiokanu ce nyGiHKyea H CBOSBPEMEHHO ¢e
aKTyaju3Hpa uHpopMalLKg 32 HABEPINBAHKTE Ha aMHHHCTPATHEHH YCIYTH.

(3) Madopmanus mo ABHKEHHETO HA NpeNHCKaTa MOXKE Ja ce noay4d Ha tei. 0361/ 6-
01-52

JONBJHUTEJIHH PASITIOPEABHN

§ 1. ITo eMuch/1a HA HACTOSIIUNTE BHTPEIIHH MPABKIIAS
1. ,AamMHHHCTPATHBHO o0chyxBaHe® € BcAka OEHHOCT IO -M3BLPLIBAHE HA
' aAMHHHCTPATHBHH YCAYIH 'OT CTPYKTYPHTE HA AIMUHHUCTPAIUATA M OT opraumauun
[IpeOCTABAINH OOIIECTREHH YCIYTH. Ty e '

2. JAIMuUHMCTPATHEHA yeayra® e:

a) U3[ABaHe Ha HHAHBHAYAIHH aIMHHHCTPATHBHHU AKTORE, ¢ KOHUTO CE€ YOCTOBEPABAT
(akTH ¢ NPaBHO 3HAYCHHUE;

0) u3naBaHe Ha MHIUBHIYAIHH aIMHHHCTPATHBHH AKTOBE, C KOHTO CE€ IPH3HABA HIIH
OTpHYa CHLIECTBYBAHETO Ha MpaBa MK 3alBJIKEHHS;

B) H3BBpIIBaHe Ha IPYTH aAMHHHCTPATHBHH NEHCTBHS, KOUTO IPENCTABISIBAT 3aKOHEH
HHTEpeC 3a QU3HYECKO MK FOPHIMHECKO JIHIIE,

r) KOHCYNTalMHTe, INpPENCTAB/SBALINN 3aKOHEH WHTepec 3a (U3MYEcKO WM
IOPHAWYECKO JHIE OTHOCHO aIMHHUCTPATHBHOIIPABEH PeXHM, KOHTO ce JaBaT 10 CHIIaTa Ha
HOPMATHBEH aKT MJIM KOHTO Ca CBBP3aHM C H3JaBaHe Ha aJMHHHMCTPATHBEH aKT HIH C
H3BLPIIBAHE HA APYTa aIMHHUCTPATHBHA YCIyTa;

1) EKCTIIEPTH3HTE, IPeJCTABNARAIM 3aKOHEH HHTEPEC 38 (PH3MUYECKO HIIH IOPHAMYECKO
JHLE, KOraT0 HOPMATHMBEH AaKT NPEJBHMXIA TAXHOTO HM3BBPIIBAHE KATO 3a0BLIDKEHHS HA
a[IMMHHCTPANHATA Ha ALPKaBeH OpraH WK OT OBRIJACTEHA OPraHU3aIHAL.

3. ,Komnnexcno agmuuucrparueno obeaykeane” e Toa 06CIy)XBaHe, IPH KOETO
amMHHHCTPATHBHATA YCJyra C€ H3BbpIOBA OT aIMHHHCTPaTMBHH OpraHd, OT JMla,
OCEHIIECTBABAINY NMyOAHYHH (QYHKUMM, HJIH OT OpraHH3al{M, NPeJOCTaBILIM OOIIECTBEHH
ycnyru, 6e3 ia e Heo6XoIHMO 3aSBHTENAT 1A NPENOCTaBsS HH(OPMALIHs WK JOKA3aTEICTBEHH
CPEeJICTBA, 34 KOHTO Ca HalHIE [aHHH, CHOMpAHH MM CH3JaBaHH OT H3BBLPIUBAIIHA
aJIMHHMCTPATHBHATA YCIyra NLPBHYEH aJAMHHHCTPATOD HA NdHHH, HE3ABUCHMO NANH TE3H
JaHHH Ce IOJOBPKAT B eNeKTPOHHA (OpMa WK Ha XapTHEH HOCHTEIL.
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4. ,JloTpeduTen HA AAMHHHUCTPATHBHA Yeayra® € BCAKO (DH3HYECKO HIIH
IOPUAMYECKO JIHIE, KOETO 3asBsBA H/HIIM NOJ3Ba aIMMHHCTPATHBHH YCIYTH, IOJaBa xajba,
CHUTHAI, IPEIOKEHHE H IP.

5. ,,3anuTBaHe" € BCAKO MCKaHe Ha WHQOpMalus, OTHOCHO CTPYKTypaTa H NeHHOCTTa
Ha aIMHHHCTPALMATA, KAKTO M HHQPOpMauHs OTHOCHO KOMIIETEHTHOCTTA Ha JApYyrH
aJIMUHHCTPATHBHH CTPYKTYDH.

6. ,,3anuTBaHuA OT 00 XapaKTep® ca BCHYKM MCKaHMA 33 HH(POPMAIHI, KOHTO He

M3HCKBAT EKCIIEPTEH OTTOBOD.
7. ., CTanaapT 3a Ka4vecTBO HAa AAMHMHHCTPATHBHOTO 00c/ayKBaHe* € YTBLPHAEHO

W3UCKBAHE 33 AJIMHHHCTPATHBHOTO 0OcCiy)BaHe MO BPEeMEBH, KayeCTBEHH, KOJHYECTBEHH
nmokazareni, koeto OA - Kspmkany ce aHraxcupa Ja criassa.

IIpexonnu M 3aKAYHTEIHM pasnopendn

§ 2. Cnc 3anoBens Ha OOnacTHUA yNpaBUTeN MOTAT Ja C& YPEXKIAT H JAPYTH BRIPOCH
OTHOCHO pEIa W OpraHW3alMiTA Ha aJMHHHCTpaTHBHOTo obcmyxsane B O6nactHara
ammunHcTpanus Kepmxany.

§ 3. BrTpeuHuTe NpaBuia 3a a[MHHHCTpaTHBHOTO obcmyxsane B OA Kepmkanu ce
W31aBaT Ha ocHOBaHHE wi.l, an. 2 ot Hapenbarta 3a agMHHHCTpaTHBHOTO 0OCIyKBaHe H ca
crobpaszenu ¢ AIMHHHCTPATHBHONPOLECYaNHHs KOAEKC, 3aKoHa 3a aJMHHHCTpauusTa u
VerpolicTBeHHS IPABUIIHUK Ha 0OMaCTHUTE aIMUHHCTPAIUH.

§ 4. KonTpona mo crnia3BaHeTo Ha HACTOALIMTE BETPEIIHH IPaBHJA C€ H3BBPLIBA OT
I'napHMA cekpeTap.

§ 5. VMiaMeHeHHs W JONBIHEHMS Ha NpaBHaTa ce M3BBPIIBAT IO Pe/ia Ha NpHEMaHeTo
HM.

§ 6.]lpaBunaTa CBOEGBPEMEHHO C€ AaKTyalnM3WpaT OT MAHPEKTOp HAa [HPEKLHs
ATIO®YVC.

§ 7. BeTpellHuTe MpaBHNa 3a aaMHHHCTPaTHBHO obcnyxpane B OA Kopmkamu ca
9aCT OT BBTPEIIHATA CHCTeMA 3a ()HHAHCOBO YNpaBAEHHE H KOHTPOIL.

Hzzomeun: Enena 3namanoga — 21a6eH 10PUCKOHCYIM
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